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The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 W est Temple Street
Los Angeles, CA 90012

Dear Supervisors:

APPROVE MASTER AGREEMENTS FOR AS-NEEDED DESIGN SERVICES
FOR VARIOUS PROJECTS

(ALL DISTRICTS) (3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Authorize the Chief Administrative Officer to execute Master Agreements substantially
in the form as the attached document with The Luckman Partnership and Rachlin
Architects to provide as-needed design services to the Chief Administrative Office, Real
Estate Division (CAO-RED) for a term of one year with one (1) one-year renewal option,
with a cost not to exceed $200,000 per year per firm, for a total of $400,000 per firm.

2. Authorize the Chief Administrative Officer to exercise the renewal options, at his
discretion, under the terms of the Master Agreements.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

CAO-RED is charged with procuring space for County departments through private party
leases, including long-term design/build lease facilties. CAO-RED prepares preliminary
space plans and outline specifications for the required tenant improvements in the leased
facilties, and from time to time, is also requested to develop plans for modifications to
existing County-owned space. Due to fluctuating workload associated with these types of
projects, additional resources are sometimes necessary to assist CAO-RED on an as-
needed basis for project evaluation, site evaluation and selection, and space
planning/design. Projects vary in size and complexity, but focus primarily on general office
space, as well as mental health clinics and child care facilties. Access to, and availability
of, professional design services and related resources on an as-needed basis wil assist
CAO-RED in managing workload on these critical and time-sensitive projects.

'70 Enrich Lives Through Effective And Caring Service"
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IMPLEMENTATION OF STRATEGIC PLAN GOALS

Approval of this contract supports the County's Strategic Plan Goals No.1, 2 and 3 for
Service and Workforce Excellence and Organizational Effectiveness. Coordination of
space needs and real estate requirements results in strategically located facilties to
provide services beneficial and responsive to public needs. Workforce excellence is
enhanced by creating a positive environment for County employees. Organizational
effectiveness is met by obtaining the services of qualified consultants to supplement
existing CAO-RED staff when required, thereby providing timely and responsive service to
County departments.

FISCAL IMPACT/FINANCING

Funding wil be provided through the Rent Budget for Fiscal Year 2004-05. CAO-RED wil
only incur expenditures for the as-needed services to the extent they are offset through
bilings to other County departments. Funding in subsequent fiscal years wil be budgeted
on an annual basis. The annual contract value for each firm wil not exceed $200,000.
Execution of the Master Agreement provides contracting authority only, and does not
guarantee a firm any minimum amount of business.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

A standard Master Agreement is being used which wil be reviewed and approved by
County Counsel prior to execution. The Master Agreement contains provisions for
termination of services upon prior written notice and for annual renewal based on available
funding from year to year, with the total contract period not to exceed two years.

The County reserves the right to terminate the Master Agreement, in whole, or in part, for
convenience, default, improper consideration, insolvency and failure to comply with the
County's Child Support Program or non-adherence to the County Lobbyist Ordinance. The
agreement also requires compliance with various County programs, including Conflict of
Interest, GAIN/GROW Pa~icipants, Jury Service and the Safely Surrendered Baby Law.
Both firms are in compliance with all Board, CAO, and County Counsel requirements, and
both are certified as Community Business Enterprises (CBE).

. The Master Agreement further sets forth County procedures for issuing and executing
Work Orders for specific projects when services are required. No payments shall be made
to the contractors except pursuant to properly issued and executed Work Orders. Neither
firm wil be asked to perform services exceeding the approved contract amount, scope of
work, or contract period of performance.
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This department has evaluated and determined that the Living Wage Program (County
Code 2.201) does not apply to these services, as the Master Agreement is for non-
Proposition "A" services. The design services are temporary and intermittent and the work
performed by the firms is considered highly technicaL.

CONTRACTING PROCESS

On December 13, 2004, a Request for Statement of Qualifications (RSOQ) was issued for
as-needed design services to 24 firms recommended by the Architectural Evaluation Board
(AEB). The solicitation was not posted on the County's website since it is the County's
policy to use the AEB to recommend a listing of qualified firms for design services.

Statements of Qualifications (SOQ) were received from three firms on December 29, 2004.
An Evaluation Committee consisting of representatives from the AEB, Public Works and
the CAO evaluated the responses and recommended The Luckman Partnership and
Rachlin Architects as being best qualified to provide the required as-needed design
services. The evaluation was based on qualifications and experience; technical approach
and schedule; proposed organizational structure and key staff and responsiveness to the
County's Architectural/Engineering Design ManuaL.

Community Business Enterprise (CBE) Program participation information for the firms is
shown in Attachment A. The proposed firms were selected without regard to gender, race,
creed, or color.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

This is the first time CAO-RED has sought proposals for as-needed design services. There
wil not be any County employee impact as a result of this contract. The proposed Master
Agreement is intended to assist and augment CAO-RED staff on an as-needed basis in
order to provide timely facilty services to County departments and agencies.
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CONCLUSION

The proposed Master Agreement wil provide the resources necessary for CAO-RED to
meet timely facility project needs for County departments. The Executive Office is
requested to return one stamped copy of the approved Board letter to the Chief
Administrative Office.

.~
DEJ:CWW
DS:pe

Attachments (2)

c: County Counsel

As-NeededDesign.b



Attachment A

FIRM/ORGANIZATION INFORMATION AS PROVIDED BY CONTRACTORS
AS-NEEDED DESIGN SERVICES

This information was gathered for statistical purposes only. On final analysis and
considered of award, selection was made without regard to gender, race, creed or color.
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MASTER AGREEMENT BETWEEN
COUNTY OF LOS ANGELES

AND

TYPE NAME OF COMPANY

FOR

AS-NEEDED DESIGN SERVICES

This Master Agreement and Exhibits made and entered into this _ day of

, 2005 by and between the County of Los Angeles (hereinafter referred to as
"County") and Type Name of Contractor, (hereinafter referred to as "Contractor"), to provide
As-Needed Design Services for the Chief Administrative Office. Type Name of Contractor is
located at Type Address.

RECITALS

WHEREAS, the County may contract with private businesses for Architectural and
Engineering Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Architectural
and Engineering Services; and

WHEREAS, this Master Agreement is therefore authorized under California
Government Code Section 31000 which authorizes the Board of Supervisors to contract for
special services; and

WHEREAS, the Board of Supervisors has authorized the Chief Administrative
Officer to execute and administer this Master Agreement; and

NOW THEREFORE, in consideration of the mutual covenants contained herein, and
for good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C and 0 are attached to and form a part of this Master Agreement.
In the event of any conflct or inconsistency in the definition or interpretation of any
word, responsibilty, schedule, or the contents or description of any task,
deliverable, goods, service, or other work, or otherwise between the base Master
Agreement and the Exhibits, or between Exhibits, such conflict or inconsistency
shall be resolved by giving precedence first to the Master Agreement and then to
the Exhibits according to the following priority:
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1.1 EXHIBIT A - Forms Required at Time of Contract Execution
1.2 EXHIBIT B - Safely Surrendered Baby Law

1.3 EXHIBIT C - Sample Work Order Format

1.4 EXHIBIT 0 - Forms Required for Each Work Order before Work Begins

This Master Agreement and the Exhibits hereto constitute the complete and
exclusive statement of understanding between the parties, and supersedes all
previous Master Agreements, written and oral, and all communications between the
parties relating to the subject matter of this Master Agreement. No change to this
Master Agreement shall be valid unless prepared pursuant to Sub-paragraph 7.4 -
Change Notices and Amendments and signed by both parties.

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The following words as used
herein shall be construed to have the following meaning, unless otherwise apparent
from the context in which they are used.

2.1 Contractor: Identifies a Qualified Contractor who is in compliance with the

terms and conditions and whose evidence of insurance has been received by
the Chief Administrative Office and is valid and in effect throughout the

duration of the Master Agreement and subsequent executed Work Orders.

2.2 Contractor Project Manager: The individual designated by the Contractor
to administer the Master Agreement operations after the Master Agreement
award.

2.3 County Contract Manager: Person who wil monitor and evaluate
Contractor's performance in the daily operation of the agreement and provide
direction to Contractor in the areas relating to policy, procedures and other
matters within the purview of this Contract. The County Contract Manager for
this Contract shall be the Assistant Administrative Officer, Financial and

Asset Management Branch, Chief Administrative Office, or designee. All
work performed under this Contract shall be subject to the approval of the
County Contract Manager or designee.

2.4 Day(s): Calendar day(s) unless otherwise specified.

2.5 Fiscal Year: The twelve (12) month period beginning July 1 st and ending the

following June 30th.
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2.6 Master Agreement: Countys standard agreement executed between County

and individual Contractors. It sets forth the terms and conditions for the
issuance and performance of, and otherwise governs, subsequent Work
Orders.

2.7 Qualiied Contractor: A Contractor who has submitted a Statement of

Qualifications (SOQ) in response to County's Request for Statement of
Qualifications (RFSQ); has met the minimum qualifications listed in the
RFSQ, and has an executed Master Agreement with the Chief Administrative
Office.

2.8 Request For Statement of Qualiications (RFSQ): A solicitation based on
establishing a pool of Qualified Vendors to provide services through Master
Agreements.

2.9 Statement of Qualifications (SOQ): A Contractots response to an RFSQ.

2.10 Statement of Work : A written description of tasks and/or deliverables
desired by County for a specific Work Order.

2.11 Work Order: A subordinate agreement executed wholly within and subject
to the provisions of this Master Agreement, for the performance of tasks
and/or provision of deliverables as described in a specification or a Statement
of Work. Each Work Order shall result by a selection of a Contractor among
those determined to be Master Agreement Qualified Contractors. Contractor
shall be selected, pursuant to Section 4526 of the California Government
Code and Section 2.08.165 of the Los Angeles County Code, based upon the
professional expertise of Contractor for the kind of work described in the
Statement of Work, and subject to a successful negotiation of a "not to
exceed fee". No work shall be performed by Master Agreement Contractors

except in accordance with validly executed Work Orders.

3.0 WORK

3.1 Pursuant to the provisions of this Master Agreement, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables, services and
other work as set forth in each Work Order and its related Statement of Work
for which Contractor is contracted.
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3.2 Work Orders shall generally conform to Exhibit C, for work to be performed
on a fixed price per deliverable basis as determined by County. Each Work
Order shall include an attached Statement of Work, which shall describe in
detail the particular project and the work required for the performance thereof.
Payment for all work shall be on a fixed priced per deliverable basis, subject
to the Total Maximum Amount specified on each individual Work Order.

3.3 If Contractor provides any task, deliverable, service, or other work to County

that utilizes other than approved Contractor Personnel, and/or that goes
beyond the Work Order expiration date, and/or that exceeds the Total
Maximum Amount as specified in the Work Order as originally written or
modified in accordance with Sub-paragraph 7.4, Change Notices and
Amendments, these shall be gratuitous efforts on the part of Contractor for
which Contractor shall have no claim whatsoever against County.

3.4 County procedures for issuing and executing Work Orders are as set forth in
this Sub-paragraph 3.4. Upon determination by County to issue a Work
Order, County shall select the Contractor on the list of Master Agreement
Qualified Contractors that it has determined to be the most qualified to
perform the work, based upon the professional expertise of Contractor for the
kind of work described in the Statement of Work.

3.5 Upon successful completion of negotiation of a "not to exceed fee", County
shall execute the Work Order by and through the Chief Administrative Office.
It is understood by Contractor that failure to successfully negotiate a "not to
exceed fee" shall have the effect that no Worker Order wil be awarded to
Contractor, and that County wil be free to negotiate a "not to exceed" fee with
the next Master Agreement Qualified Contractor it deems to be most
qualified. Work Orders are usually issued for periods not extending past the
end of County's current fiscal year (June 30th), however, County may either
re-bid the Work Order tasks or extend the Work Order if technical or cost
circumstances require it.

3.6 Following selection, all Contractors selected must be available to meet with

County on the starting date specified in the Work Order. Inabilty of
Contractor to comply with such commencement date may be cause for
disqualification of Contractor from the particular Work Order as determined by
the County Contract Manager or designee.

3.7 If Contractor is unable to meet with County at commencement of work as

specified in the Work Order, then Contractor may be disqualified from the
particular Work Order. In the event Contractor defaults three times under
this Sub-paragraph 3.7 within a given County fiscal year, then County may
terminate this Master Agreement pursuant to Sub-paragraph 7.42,
Termination for Default.
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4.0 TERM OF MASTER AGREEMENT

4.1 This Master Agreement is effective upon the date of its execution by the
Chief Administrative Officer or his designee. The term of this Master
Agreement shall be for one (1) year, unless sooner extended or terminated,
in whole or in part, as provided herein.

4.2 The County shall have the option to extend the Master Agreement term for
up to one (1) additional one-year period, for a maximum total contract term
of two (2) years. Only the Chief Administrative Officer, or his designee, or

the Board of Supervisors shall have the authority to exercise and execute
an option year.

4.3 Contractor shall notify the County Contract Manager, or designee, when this

Master Agreement is within six (6) months from the expiration of the term as
provided for hereinabove. Upon occurrence of this event, Contractor shall
send written notification to the Chief Administrative Office at the address
herein provided in Section 7.33.

5.0 CONTRACT SUM

5.1 The maximum amount of this Master Agreement shall be $200,000 annually
for each Contractor for the term as set forth in 4.1 and 4.2 above for a total
contract sum not to exceed $800,000 or $400,000 per Contractor. The
County has sole discretion to expend some, all, or none of such budgeted
amounts.

5.2 Contractor shall not be entitled to any payment by County under this Master

Agreement except pursuant to validly executed and satisfactorily performed
Work Orders.

5.3 The Contractor shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative
expenses whatsoever incurred in or incidental to performance hereunder,
except as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilties, or obligations, or performance of same
by any entity other than the Contractor, whether through assignment,

subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever, shall occur only with the
County's express prior written approvaL.

5.4 Contractor shall maintain a system of record keeping that wil allow

Contractor to determine when it has incurred 75 percent of the total amount
authorized under Work Orders issued pursuant to this Master Agreement.
Upon occurrence of this event, Contractor shall send written notification to
the Chief Administrative Office at the address herein provided in Section
7.33.
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5.5 No Payment for Services Provided Following Expiration! Termination
of Master Agreement

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by

Contractor after the expiration or other termination of this Master

Agreement. Should Contractor receive any such payment it shall
immediately notify County and shall immediately repay all such funds to
County. Payment by County for services rendered after expiration!
termination of this Master Agreement shall not constitute a waiver of
County's right to recover such payment from Contractor. This provision
shall survive the expiration or other termination of this Master Agreement.

5.6 Invoices and Payments

5.6.1 For providing the tasks, deliverables, services, and other work
authorized pursuant to this Master Agreement, Contractor shall
separately invoice County for each Work Order by deliverable, if
performed on a fixed price per deliverable basis (see Exhibit C).

5.6.2 Payment for all work shall be on a fixed price per deliverable basis,
subject to the total maximum amount specified in each Work Order.

5.6.3 County shall not pay Contractor for any overtime premiums, travel
expenses, meals, lodging, holidays, vacation, sick leave, per diem, or
miscellaneous expenses, etc.

5.6.4 All work performed by, and all invoices submitted by, Contractor
pursuant to Work Orders issued hereunder must receive the written
approval of the County's Contract Manager, or designee, who shall
be responsible for a detailed evaluation of Contractor's performance
before approval of work and/or payment of invoices is permitted.

5.6.5 Invoices under this Master Agreement shall be submitted to the
address(es) set forth in the applicable Work Order.

5.6.6 Invoice Content

The period of performance specified in Contractor's invoice(s) must
coincide with the period of performance specified in the applicable
Work Order. Each invoice submitted by Contractor shall specify:

· County numbers of the Work Order and Contractor's Master
Agreement;

· Period of performance of work being invoiced;

· Name(s) of persons who performed the work;
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· A brief description of the deliverable(s) for which payment is
claimed, the respective number(s) assigned to the deliverable(s),
and the individual amount being biled for each deliverable; and

. The total amount of the invoice.

6.0 ADMINISTRATION OF MASTER AGREEMENT - CONTRACTOR

6.1 Contractor's Project Manager

6.1.1 Contractor's Project Manager is Type Name of PM. Contractor must
provide evidence indicating that its Contract Manager has at least
five (5) years' experience providing architectural and engineering

services. The Contractor shall notify the County in writing of any
change in the name or address of the Contractor's Project Manager.

6.1.2 Contractor's Project Manager shall be responsible for Contractor's
day-to-day activities as related to this Master Agreement and shall
coordinate with County's Contract Manager, or designee, on a
regular basis with respect to all active Work Orders.

6.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of Contractor's
staff performing work hereunder and any proposed changes in Contractor's
staff, including, but not limited to, Contractor's Project Manager. Contractor
shall provide County with a resume of each proposed substitute and an
opportunity to interview such person prior to any staff substitution.

6.3 Contractor's Staff Identification

Contractor shall provide all staff providing services under this Master

Agreement with a photo identification badge, while on duty or when entering a
County facility or its grounds, to prominently display on the upper part of the
body.
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6.4 Background and Security Investigation

6.4.1 At any time prior to or during the term of this Master Agreement, the
County may require that all Contractots staff performing work under
this Master Agreement undergo and pass, to the satisfaction of County,
a background investigation as a condition of beginning and continuing
to work under this Agreement. County shall use its discretion in
determining the method of background clearance to be used, up to and
including a County performed fingerprint security clearance. The fees
associated with obtaining the background information shall be at the
expense of the Contractor, regardless if the Contractots staff passes or
fails the background clearance investigation.

6.4.2 If the Contractor's staff does not pass the background clearance
investigation, the County may request that the Contractor's staff be
immediately removed from working on the County Master Agreement
at any time during the term of the Master Agreement. County wil not
provide to Contractor or to Contractor's staff any information obtained
through the County's background clearance investigation.

6.4.3 Disqualification, if any, of Contractor's staff, pursuant to this Sub-
paragraph 6.4, shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and conditions of this
Master Agreement.

6.5 Confidentiality

The Contractor shall maintain the confidentiality of all records obtained from
the County under this Master Agreement in accordance with all applicable
federal, State or local laws, ordinances, regulations and directives relating
to confidentiality, and has signed Exhibit A-1, uConsultant Employee
Acknowledgment and Confidentiality Agreement".

The Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality provisions
of this Master Agreement. The Contractor shall cause each employee
performing services covered by this Master Agreement to sign and adhere
to the uContractor Employee Acknowledgment and Confidentiality
Agreement", Exhibit D-3.

The Contractor shall cause each non-employee performing services

covered by this Master Agreement to sign and adhere to the uContractor
Non-Employee Acknowledgment and Confidentiality Agreement",
Exhibit D-4.
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7.0 STANDARD TERMS AND CONDITIONS

7.1 ASSIGNMENT AND DELEGATION

7.1.1 The Contractor shall not assign its rights or delegate its duties under
this Contract, or both, either in whole or in part, without the prior
written consent of the County. Any unapproved assignment or
delegation shall be null and void. Any payments to any delegate or
assignee on any claim under this Contract shall be deductible, at the
County's sole discretion, against the claims which the Contractor may
have against the County.

7.1.2 If any assignment, delegation or takeover of any of the Contractor's

duties, responsibilties, or obligations or performance of same by any
entity other than Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, without the County's

express prior written approval, which may be withheld at County's sole
discretion, may result in termination of this agreement at the sole
discretion of the County's Contract Manager or designee.

7.2 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing this
Contract for the Contractor is an authorized agent who has actual authority to
bind the Contractor to each and every term, condition, and obligation of this
Contract and that all requirements of the Contractor have been fulfilled to
provide such actual authority.

7.3 BUDGET REDUCTIONS

In the event that the County's Board of Supervisors adopts, in any fiscal
year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of County employees and imposes similar
reductions with respect to County Contracts, the County reserves the right
to reduce its payment obligation correspondingly for that fiscal year and any
subsequent fiscal year services provided by the Contractor under the
Contract. The County's notice to the Contractor regarding said reduction in
payment obligation shall be provided within thirty (30) calendar days of the
Board's approval of such actions. The Contractor shall continue to provide
all of the services set forth in the Contract.

7.4 CHANGE NOTICES AND AMENDMENTS

7.4.1 The County reserves the right to initiate Change Notices that do not
affect the scope, term, Contract Sum or payments. All such changes
shall be accomplished with an executed Change Notice signed by the
Contractor and by the County Contract Manager.
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7.4.2 For any change which affects the scope of work, term, Contract sum,
or any term or condition included under this Contract, a negotiated
Amendment shall be executed by the Board of Supervisors as
deemed appropriate.

7.4.3 The Chief Administrative Officer may, at his sole discretion, exercise
any options to renew as defined in Paragraph 4.0 - Term of Contract.
The Contractor agrees that such renewal shall not change any other
term or condition of this Contract. An Amendment to the Contract
shall be prepared and executed by the Contractor and by the County
Contract Manager or designee.

7.5 COMPLAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints. Within fifteen (15)
business days after contract effective date, the Contractor shall provide the
County with the Contractots policy for receiving, investigating and
responding to user complaints. At a minimum, the policy should include:

. That within five (5) business days of receiving the complaint, the

Contractor shall preliminarily investigate all complaints and notify the
County's Contract Manager of the status of the investigation;

. When complaints be instituted which adheres to formal plans for specific
actions and strict time deadlines; and

. That copies of all written responses shall be sent to the County's Contract

Manager within three (3) business days of mailing to the complainant.

The County wil review the Contractots policy and provide the Contractor with
approval of said plan or with requested changes. If the County requests
changes in the Contractots policy, the Contractor shall make such changes
and resubmit the plan within five (5) business days.

If, at any time, the Contractor wishes to change the Contractots policy, the
Contractor shall submit proposed changes to the County for approval before
implementation.

7.6 COMPLIANCE WITH APPLICABLE LAW

7.6.1 The Contractor shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are hereby
incorporated herein by reference.

Master Agreement Page 10
March 2005



7.6.2 The Contractor shall indemnify and hold harmless the County from

and against any and all liabilty, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees,
arising from or related to any violation on the part of the Contractor or
its employees, agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

7.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it wil comply with Subchapter VII of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) 17,
to the end that no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition or physical handicap, marital status,
political affiliation, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract.

7.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

7.8.1 Jury Service Program

This Contract is subject to the provisions of the County's ordinance
entitled Contractor Employee Jury Service ("Jury Service Program")
as codified in Sections 2.203.010 through 2.203.090 of the
Los Angeles County Code.

7.8.2 Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to the County's satisfaction
either that Contractor is not a "Contractot' as defined under the
Jury Service Program (Section 2.203.020 of the County Code), or
that Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), Contractor

shall have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an annual basis,
no less than five days of regular pay for actual jury service. The
policy may provide that Employees deposit any fees received for
such jury service with the Contractor or that the Contractor deduct
from the Employee's regular pay the fees received for jury
service.

2. For purposes of this Sub-paragraph, "Contractot' means a

person, partnership, corporation or other entity which has a
contract with the County or a subcontract with a County
Contractor and has received or wil receive an aggregate sum of
$50,000 or more in any 12-month period under one or more
County contracts or subcontracts. "Employee" means any
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California resident who is a full-time employee of Contractor.

"Full-time" means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) Contractor has a
long-standing practice that defines the lesser number of hours as
full-time. Full-time employees providing short-term, temporary
services of 90 days or less within a 12-month period are not

considered full-time for purposes of the Jury Service Program. If
Contractor uses any subcontractor to perform services for the
County under the Contract, the subcontractor shall also be
subject to the provisions of this Sub-paragraph. The provisions of
this Sub-paragraph shall be inserted into any such subcontract

agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall have a
continuing obligation to review the applicabilty of its "exception

status" from the Jury Service Program, and Contractor shall
immediately notify County if Contractor at any time either comes
within the Jury Service Program's definition of "Contractor" or if
Contractor no longer qualifies for an exception to the Jury Service
Program. In either event, Contractor shall immediately implement
a written policy consistent with the Jury Service Program. The
County may also require, at any time during the Contract and at
its sole discretion, that Contractor demonstrate to the County's
satisfaction that Contractor either continues to remain outside of
the Jury Service Program's definition of "Contractor" and/or that
Contractor continues to qualify for an exception to the Program.

4. Contractor's violation of this Sub-paragraph of the Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the
Contract and/or bar Contractor from the award of future County
contracts for a period of time consistent with the seriousness of
the breach.

7.9 CONFLICT OF INTEREST

7.9.1 Contractor represents and warrants that no County employee whose
position in County enables him/her to influence the award of this
Agreement, and no spouse or economic dependent of such
employee is or shall be employed in any capacity by Contractor

herein or does or shall have any direct or indirect financial interest in
this Agreement.
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7.9.2 Contractor represents and warrants that it is aware of, and its
authorized officers have read, the provisions of Los Angeles County
Code, Section 2.180.010, "Certain Contracts Prohibited," and that
execution of the Agreement wil not violate those provisions.
Contractor must sign and adhere to the "Invitation for Bid/Request
for Proposals Grounds for Rejection," Agreement Exhibit A-2,
hereunder.

7.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
Contractor shall give first consideration for such employment openings to
qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list during
the life of this Contract.

7.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

Should the Contractor require additional or replacement personnel after the
effective date of this Contract, the Contractor shall give consideration for
any such employment openings to participants in the County's Department
of Public Social Services Greater Avenues for Independence (GAIN)

Program or General Relief Opportunity for Work (GROW) Program who
meet the Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that the Contractor wil interview qualiied
candidates. The County wil refer GAIN/GROW participants by job categoryto the Contractor. .
In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employees shall be given first
priority.

7.12 CONTRACTOR'S RESPONSIBILITY AND DEBARMENT

7.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the
attribute of trustworthiness, as well as quality, fitness, capacity and
experience to satisfactorily perform the Contract. It is the County's
policy to conduct business only with responsible Contractors.
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7.12.2 Chapter 2.202 of the County Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information

concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible, the
County may, in addition to other remedies provided in the Contract,
debar the Contractor from bidding on any County contracts for a
specified period of time not to exceed three (3) years, and

terminate any or all existing contracts the Contractor may have with
the County.

7.12.3 Non-responsible Contractor

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated any term of an Agreement with the County,
(2) committed any act or omission which negatively reflects on the
Contractor's quality, fitness or capacity to perform a Contract with
the County or any other public entity, or engaged in a pattern or
practice which negatively reflects on same, (3) committed an act or
offense which indicates a lack of business integrity or business
honesty, or (4) made or submitted a false claim against the County
or any other public entity.

7.12.4 Contractor Hearing Board

If there is evidence that the Contractor may be subject to

debarment, the Department wil notify the Contractor in writing of
the evidence that is the basis for the proposed debarment and wil
advise the Contractor of the scheduled date for a debarment

hearing before the Contractor Hearing Board.

The Contractor Hearing Board wil conduct a hearing where
evidence on the proposed debarment is presented. The Contractor
and/or the Contractor's representative shall be given an opportunity
to submit evidence at that hearing. After the hearing, the

Contractor Hearing Board shall prepare a proposed decision which
shall contain a recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length of time of the
debarment. If the Contractor fails to avail itself of the opportunity to
submit evidence to the Contractor Hearing Board, the Contractor

may be deemed to have waived all rights of appeaL.
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A record of the hearing, the proposed decision, and any other
recommendation of the Contractor Hearing Board shall be
presented to the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the proposed decision
and recommendation of the Hearing Board.

7.12.5 Subcontractors of Contractors

These terms shall also apply to Subcontractors of County

Contractors.

7.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor
understands that it is the County's policy to encourage all County Contractors
to voluntarily post the County's "Safely Surrendered Baby Law" poster in a
prominent position at the Contractor's place of business. The Contractor wil
also encourage its Subcontractors, if any, to post this poster in a prominent
position in the Subcontractor's place of business. The County's Department
of Children and Family Services will supply the Contractor with the poster to
be used.

7.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

7.14.1 The Contractor acknowledges that the County has established a
goal of ensuring that all individuals who benefit financially from the
County through Purchase Order or Contract are in compliance with
their court-ordered child, family and spousal support obligations in
order to mitigate the economic burden otherwise imposed upon the
County and its taxpayers.

7.14.2 As required by the County's Child Support Compliance Program

(County Code Chapter 2.200) and without limiting the Contractor's
duty under this Contract to comply with all applicable provisions of
law, the Contractor warrants that it is now in compliance and shall
during the term of this Contract maintain compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement
all lawfully served Wage and Earnings Withholding Orders or Child
Support Services Department Notices of Wage and Earnings
Assignment for Child or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section 5246(b).
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7.15 COUNTY'S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractots performance under this
Contract on not less than an annual basis. Such evaluation wil include
assessing the Contractots compliance with all Contract terms and conditions
and performance standards. Contractor deficiencies which the County
determines are severe or continuing and that may place performance of the
Contract in jeopardy if not corrected will be reported to the Board of
Supervisors. The report wil include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not occur

consistent with the corrective action measures, the County may terminate this
Contract or impose other penalties as specified in this Contract.

7.16 EMPLOYMENT ELIGIBILITY VERIFICATION

The Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others and
that all its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from all employees
performing work hereunder, all verification and other documentation of
employment eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and Control
Act of 1986, (P.L. 99-603), or as they currently exist and as they may be
hereafter amended. The Contractor shall retain all such documentation for
all covered employees for the period prescribed by law.

The Contractor shall indemnify, defend, and hold harmless, the County, its
agents, officers, and employees from employer sanctions and any other
liabilty which may be assessed against the Contractor or the County or both
in connection with any alleged violation of any Federal or State statutes or
regulations pertaining to the eligibility for employment of any persons
performing work under this Contract.

7.17 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized offices of each party,
when appearing in appropriate places on the Change Notices and
Amendments of Term prepared pursuant to Sub-paragraph 7.4, and
received via communications facilties, as legally sufficient evidence that
such original signatures have been affixed to Changes Notices to this
Contract, such that the parties need not follow up facsimile transmissions of
such documents with subsequent (non-facsimile) transmission of "original"
versions of such documents.
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7.18 FAIR LABOR STANDARDS

The Contractor shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless the
County and its agents, officers, and employees from any and all liabilty,
including, but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any wage and hour
law, including, but not limited to, the Federal Fair Labor Standards Act, for
work performed by the Contractots employees for which the County may be
found jointly or solely liable.

7.19 GOVERNING LAW, JURISDICTION AND VENUE

This Contract shall be governed by, and construed in accordance with, the
laws of the State of California. The Contractor agrees and consents to the
exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Contract and further agrees and consents that venue of any
action brought hereunder shall be exclusively in the County of Los Angeles.

7.20 INDEPENDENT CONTRACTOR STATUS

7.20.1 This Contract is by and between the County and the Contractor and

is not intended, and shall not be construed, to create the relationship
of agent, servant, employee, partnership, joint venture, or
association, as between the County and the Contractor. The
employees and agents of one part shall not be, or be construed to
be, the employees or agents of the other part for any purpose

whatsoever.

7.20.2 The Contractor shall be solely liable and responsible for providing to,
or on behalf of, all persons performing work pursuant to this Contract
all compensation and benefits. The County shall have no liabilty or
responsibilty for the payment of any salaries, wages, unemployment
benefits, disabilty benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on
behalf of the Contractor.

7.20.3 The Contractor understands and agrees that all persons performing
work pursuant to this Contract are, for purposes of Workers'

Compensation liabilty, solely employees of the Contractor and not
employees of the County. The Contractor shall be solely liable and
responsible for furnishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the Contractor
pursuant to this Contract.
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7.21 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the County, its
Special Districts, elected and appointed officers, employees, and agents
from and against any and all liability, including but not limited to demands,
claims, actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with the Contractor's acts and/or
omissions arising from and/or relating to this Contract.

7.22 GENERAL INSURANCE REQUIREMENTS

Without limiting the Contractor's indemnification of the County and during
the term of this Contract, the Contractor shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and
not contributing with any other insurance or self-insurance programs

maintained by the County. Such coverage shall be provided and maintained
at the Contractor's own expense.

7.22.1 Evidence of Insurance: Prior to commencing services under this

Contract, Certificate(s) or other evidence of coverage satisfactory to
the County shall be delivered to:

Chief Administrative Office
Real Estate Division
222 South Hil Street
Los Angeles, CA 90012
Attn: Diane Shamhart
dshamhar ~ cao.co.la.ca. us
Fax: 213.830.0926

Such certificates or other evidence shall:

. Specifically identify this Contract;

. Clearly evidence all coverage required in this Contract;

. Contain the express condition that the County is to be given

written notice by mail at least thirt (30) days in advance of
cancellation for all policies evidenced on the certificate of
insurance;

. Include copies of the additional insured endorsement to the

commercial general liability policy, adding the County of
Los Angeles, its Special Districts, its officials, offcers and
employees as insured for all activities arising from this Contract;
and
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· Identify any deductibles or self-insured retentions for the
County's approval. The County retains the right to require the
Contractor to reduce or eliminate such deductibles or self-
insured retentions as they apply to the County, or to require the
Contractor to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact business in
the State of California.

7.22.2 Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to the County with an A.M. Best

rating of not less than A:VII unless otherwise approved by the
County.

7.22.3 Failure to Maintain Coverage: Failure by the Contractor to
maintain the required insurance, or to provide evidence of

insurance coverage acceptable to the County, shall constitute a
material breach of the Contract upon which the County may
immediately terminate or suspend this Contract. The County, at its
sole option, may obtain damages from the Contractor resulting from
said breach. Alternatively, the County may purchase such required
insurance coverage, and without further notice to the Contractor,
the County may deduct from sums due to the Contractor any
premium costs advanced by the County for such insurance.

7.22.4 Notification of Incidents, Claims or Suits: Contractor shall
report to the County:

. Any accident or incident relating to services performed under

this Contract which involves injury or property damage which
may result in the filing of a claim or lawsuit against the
Contractor and/or the County. Such report shall be made in
writing within 24 hours of occurrence.

. Any third party claim or lawsuit filed against the Contractor
arising from or related to services performed by the Contractor
under this Contract.

. Any injury to a Contractor employee that occurs on County

propert. This report shall be submitted on a County "Non-

employee Injury Report" to the County Contract Manager.

. Any loss, disappearance, destruction, misuse, or theft of any
kind whatsoever of County property, monies or securities
entrusted to the Contractor under the terms of this Contract.
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7.22.5 Compensation for County Costs: In the event that the
Contractor fails to comply with any of the indemnification or

insurance requirements of this Contract, and such failure to comply
results in any costs to the County, the Contractor shall pay full
compensation for all costs incurred by the County.

7.22.6 Insurance Coverage Requirements for Subcontractors: The
Contractor shall ensure any and all subcontractors performing

services under this Contract meet the insurance requirements of

this Contract by either:

. The Contractor providing evidence of insurance covering the

activities of subcontractors, or

. The Contractor providing evidence submitted by subcontractors

evidencing that subcontractors maintain the required insurance

coverage. The County retains the right to obtain copies of
evidence of subcontractor insurance coverage at any time.

7.23 INSURANCE COVERAGE REQUIREMENTS

7.23.1 General Liabilty insurance written on ISO policy form CG 0001 or

its equivalent with limits of not less than the following:

General Aggregate:
Products/Completed Operations Aggregate:
Personal and Advertising Injury:
Each Occurrence:

$2 millon
$1 milion
$1 millon
$1 millon

7.23.2 Automobile Liabilty written on ISO policy form CA 00 01 or its
equivalent with a limit of liabilty of not less than $1 million for each
accident. Such insurance shall include coverage for all "owned",
"hired" and "non-owned" vehicles, or coverage for "any auto".

7.23.3 Workers' Compensation and Employers' Liabilty insurance
providing workers' compensation benefits, as required by the Labor
Code of the State of California or by any other state, and for which
the Contractor is responsible. If the Contractor's employees wil be
engaged in maritime employment, coverage shall provide workers'
compensation benefits as required by the U.S. Longshore and

Harbor Workers' Compensation Act, Jones Act or any other federal
law for which the Contractor is responsible.
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In all cases, the above insurance also shall include Employers'

Liability coverage with limits of not less than the following:

Each Accident:
Disease - Policy Limit:
Disease - Each Employee:

$1 millon
$1 milion

$1 millon

7.23.4 Professional Liabilty covering liability arising from any error,
omission, or negligent act of Contractor, its officers, or employees
with a limit of liabilty of not less than $1,000,000 per occurrence,
and $1,000,000 in aggregate. If written on a Claims Made Form,
Contractor shall continue to provide coverage for this Project for a
period of two years from date of termination or completion of this
Agreement.

Such programs and evidence of insurance shall be satisfactory to
the County and primary to and not contributing with any other
insurance maintained by the County. Certificate(s) or other
evidence of coverage and certified copy(ies) of additional insured
endorsement(s) shall be delivered to the Chief Administrative

Office, Real Estate Division, 222 South Hil Street, Los Angeles, CA
90012, prior to commencing services under this Agreement and
shall specifically identify this Agreement and shall contain express
conditions that the County is to be given written notice at least thirt
(30) days in advance of any modification or termination of any
program of insurance. Failure on the part of Contractor to procure
or maintain required insurance shall constitute a material breach of
contract upon which County may immediately terminate or suspend
this Agreement.

7.24 LICENSES, PERMITS, REGISTRATIONS AND CERTIFICATES

Contractor shall obtain and maintain in effect during the term of this
Agreement all licenses, permits, registrations and certificates, if any,
required by law, which are applicable to the performance of this Agreement,
and shall further ensure that all of its officers, employees and agents who
perform services hereunder obtain and maintain in effect during the term of
this Agreement, all licenses, permits, registrations and certificates required
by law which are applicable to their performance of services hereunder.

7.25 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

7.25.1 This Contract is subject to the provisions of the County's ordinance
entitled Local Small Business Enterprise Preference Program, as
codified in Chapter 2.204 of the Los Angeles County Code.

Master Agreement
March 2005

Page 21



7.25.2 Contractor shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

7.25.3 Contractor shall not wilfully and knowingly make a false statement
with the intent to defraud, whether by affidavit, report, or other
representation, to a County official or employee for the purpose of
influencing the certification or denial of certification of any entity as
a Local Small Business Enterprise.

7.25.4 If Contractor has obtained County certification as a Local Small
Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, it shall:

1. Pay to the County any difference between the contract amount
and what the County's costs would have been if the contract
had been properly awarded;

2. In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10 percent of
the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the
Los Angeles County Code (Determinations of Contractor Non-
responsibility and Contractor Debarment).

The above penalties shall also apply if Contractor is no longer eligible for
certification as a result in a change of their status and Contractor failed to
notify the State and the County's Office of Affirmative Action Compliance of
this information.

7.26 MOST FAVORED PUBLIC ENTITY

If the Contractots prices decline, or should the Contractor at any time during
the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any county,

municipality, or district of the State at prices below those set forth in this
Contract, then such lower prices shall be immediately extended to the

County.
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7.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

7.27.1 The Contractor certifies and agrees that all persons employed by it,
its affiliates, subsidiaries, or holding companies are and shall be
treated equally without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

7.27.2 The Contractor shall take affirmative action to ensure that applicants
are employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex,
age, physical or mental disabilty, marital status, or political affilation,
in compliance with all applicable Federal and State anti-
discrimination laws and regulations. Such action shall include, but is
not limited to: employment, upgrading, demotion, transfer,
recruitment or recruitment advertising, layoff or termination, rates of
payor other forms of compensation, and selection for training,
including apprenticeship.

7.27.3 The Contractor certifies and agrees that it wil deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical or
mental disabilty, marital status, or political affiliation.

7.27.4 The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affilation, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract.

7.27.5 The Contractor shall allow County representatives access to the
Contractor's employment records during regular business hours to
verify compliance with the provisions of this Sub-paragraph 7.27
when so requested by the County.

7.27.6 If the County finds that any provisions of this Sub-paragraph 7.27

have been violated, such violation shall constitute a material breach
of this Contract upon which the County may cancel, terminate or
suspend this Contract. While the County reserves the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by the
California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that the Contractor
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has violated Federal or State anti-discrimination laws or regulations
shall constitute a finding by the County that the Contractor has
violated the anti-discrimination provisions of this Contract.

7.28 NONEXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Agreement shall not restrict the County
from acquiring similar, equal or like goods and/or services from other entities
or sources.

7.29 NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either part has
knowledge that any actual or potential situation is delaying or threatens to
delay the timely performance of this Contract, that part shall, within one (1)
day, give notice thereof, including all relevant information with respect

thereto, to the other part.

7.30 NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County Contract Manager
any dispute between the County and the Contractor regarding the
performance of services as stated in this Contract. If the County Contractor
Manager is not able to resolve the dispute, the Chief Administrative Officer or
his designee shall resolve it.

7.31 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

The Contractor shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the
Federal Income Credit under the federal income tax laws. Such notice shall
be provided in accordance with the requirements set forth in Internal
Revenue Service Notice No. 1015.

7.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED
BABY LAW

The Contractor shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet
regarding the Safely Surrendered Baby Law, its implementation in
Los Angeles County, and where and how to safely surrender a baby. The
fact sheet is set forth in Exhibit B of this Contract and is also available on
the Internet at ww.babvsafela.ora for printing purposes.
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7.33 NOTICES

Notices required or permitted to be given under the terms of this Contract or
by any law now or hereafter in effect, may, at the option of the part giving
notice, be given by personal delivery or by enclosing the same in a sealed
envelope addressed to the part for whom intended and by depositing such

envelope with postage prepaid in the United States Post Office or substation
thereof, or any public mailbox.

The notices and envelopes containing same to County shall be addressed to:

County of Los Angeles
Chief Administrative Office
222 South Hil Street, 4th Floor
Los Angeles, California 90012
Attn: Diane Sham hart, Assistant Division Chief

The notices and envelopes containing same to contractor shall be addressed
to:

Type Name of Firm
Type Street Address
Type City, State, Zip Code
Attn: Type Name and Title (if applicable)

Addresses may be changed by either party giving ten (10) days' prior written
notice thereof to the other part. The County Contractor Manager or his/her
designee shall have the authority to issue all notices or demands required or
permitted by the County under this Contract.

In the event of suspension or termination of this contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor or County.

7.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree that, during
the term of this Contract and for a period of one year thereafter, neither party
shall in any way intentionally induce or persuade any employee of one part
to become an employee or agent of the other part. No bar exists against any
hiring action initiated through a public announcement.
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7.35 PUBLIC RECORDS ACT

7.35.1 Any documents submitted by Contractor; all information obtained in
connection with the County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to Sub-
paragraph 7.37 - Record Retention and Inspection/Audit Settlement
of this Contract; as well as those documents which were required to
be submitted in response to the Request for Statement of

Qualifications (RFSQ) used in the solicitation process for this
Contract, become the exclusive property of the County. All such
documents become a matter of public record and shall be regarded
as public records. Exceptions wil be those elements in the

California Government Code Section 6250 et seq. (Public Records
Act) and which are marked ''trade secret', "confidential", or
"proprietary. The County shall not in any way be liable or
responsible for the disclosure of any such records including, without
limitation, those so marked, if disclosure is required by law, or by an
order to court of competent jurisdiction.

7.35.2 In the event the County is required to defend an action on a Public

Records Act request for any of the aforementioned documents,

information, books, records, and/or contents of a bid marked "trade
secret', "confidential", or "proprietary, the Contractor agrees to
defend and indemnify the County from all costs and expenses,
including reasonable attorney's fees, in action or liability arising
under the Public Records Act.

7.36 PUBLICITY

7.36.1 The Contractor shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise

provided hereunder or required by law. However, in recognizing the
Contractots need to identify its services and related clients to
sustain itself, the County shall not inhibit the Contractor from
publishing its role under this Contract within the following conditions:

· The Contractor shall develop all publicity material in a
professional manner; or
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· During the term of this Contract, the Contractor shall not, and
shall not authorize another to, publish or disseminate any

commercial advertisements, press releases, feature articles, or
other materials using the name of the County without the prior
written consent of the County's Contract Manager. The County
shall not unreasonably withhold written consent, and approval
by the County may be assumed in the event no adverse
comments are received in writing within two (2) weeks after the
Contractor's submittal of a written request for such consent.

7.36.2 The Contractor may, without the prior written consent of County,
indicate in its proposals and sales materials that it has been awarded
this Contract with the County of Los Angeles, provided that the
requirements of this Sub-paragraph 7.36 shall apply.

7.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The Contractor shall also maintain accurate
and complete employment and other records relating to its performance of
this Contract. The Contractor agrees that the County, or its authorized
representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or records relating to
this Contract. All such material, including, but not limited to, all financial
records, timecards and other employment records, and proprietary data and
information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a period
of five (5) years thereafter unless the County's written permission is given to
dispose of any such material prior to such time. All such material shall be
maintained by the Contractor at a location in Los Angeles County, provided
that if any such material is located outside Los Angeles County, then, at the
County's option, the Contractor shall pay the County for travel, per diem, and
other costs incurred by the County to examine, audit, excerpt, copy, or
transcribe such material at such other location.

7.37.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise, then
the Contractor shall file a copy of such audit report with the County's
Auditor-Controller within thirt (30) days of the Contractots receipt
thereof, unless otherwise provided by applicable Federal or State
law or under this Contract. The County shall make a reasonable
effort to maintain the confidentiality of such audit report(s).
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7.37.2 Failure on the part of the Contractor to comply with any of the

provisions of this Section shall constitute a material breach of this
Contract upon which the County may terminate or suspend this
Contract.

7.37.3 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of
the County may conduct an audit of the Contractor regarding the
work performed under this Contract, and if such audit finds that the
County's dollar liability for any such work is less than payments
made by the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash payment
upon demand, or b) at the sole option of the County's Auditor-
Controller, deducted from any amounts due to the Contractor from
the County, whether under this Contract or otherwise. If such audit
finds that the County's dollar liability for such work is more than the
payments made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash payment,
provided that in no event shall the County's maximum obligation for
this Contract exceed the funds appropriated by the County for the
purpose of this Contract.

7.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the amount of solid
waste deposited at the County landfills, the Contractor agrees to use
recycled-content paper to the maximum extent possible on this Contract.

7.39 SUBCONTRACTING

7.39.1 The requirements of this Contract may not be subcontracted by the
Contractor without the advance approval of the County. Any
attempt by the Contractor to subcontract without the prior consent of
the County may be deemed a material breach of this Contract.

7.39.2 Any delegation of duties shall be in the form of a subcontract.
Contractots request to County for approval to enter into a

subcontract shall include:

a) A description of the services to be provided by a proposed
subcontractor.

b) Identification of the proposed subcontractor and an explanation

of why and how the proposed subcontractor was selected.
c) The proposed subcontract amount, together with contractor's

cost or price analysis thereof.
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d) A copy of the proposed subcontract. Any later modification or
amendment of such subcontract shall be approved in writing by
County before such modification or amendment is effective.

e) Other pertinent information and or certifications requested by
the County.

7.39.3 Subcontracts shall be made in the name of Contractor and shall not
bind nor purport to bind County. The making of subcontracts

hereunder shall not relieve Contractor of any requirement under this
Agreement, including, but not limited to, the duty to properly

supervise and coordinate the work of subcontractors. Approval of

the provisions of any subcontract by County shall not be construed
to constitute a determination of the allowableness of any cost under
this Agreement. In no event shall approval of any subcontract by
County be construed as affecting any increase in the amount
contained in the maximum obligation of County.

7.39.4 The Contractor shall indemnify and hold the County harmless with
respect to the activities of each and every subcontractor in the same
manner and to the same degree as if such subcontractor(s) were
Contractor employees.

7.39.5 The Contractor shall remain fully responsible for all performances
required of it under this Contract, including those that the Contractor
has determined to subcontract, notwithstanding the County's
approval of the Contractor's proposed subcontract.

7.39.6 The County's consent to subcontract shall not waive the County's
right to prior and continuing approval of any and all personnel,
including subcontractor employees, providing services under this
Contract. The Contractor is responsible to notify its subcontractors of
this County right.

7.39.7 The County Contract Manager or his/her designee is authorized to
act for and on behalf of the County with respect to approval of any
subcontract and subcontractor employees.

7.39.8 The Contractor shall be solely liable and responsible for all payments
or other compensation to all subcontractors and their officers,
employees, agents, and successors in interest arising through
services performed hereunder, notwithstanding the County's consent
to subcontract.
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7.39.9 The Contractor shall obtain certificates of insurance, which establish
that the subcontractor maintains all the programs of insurance

required by the County from each approved subcontractor. Before
any subcontractor may perform work, the Contractor shall ensure
delivery of all such documents to:

Chief Administrative Office
222 South Hil Street
Los Angeles, CA 90012
Attn: Diane Sham hart
dshamhar(§ cao.co.la.ca. us
Fax: 213.830.0926

7.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in Sub-paragraph 7.14, Contractots Warranty of Adherence to County's
Child Support Compliance Program, shall constitute a default by the
Contractor under this Contract. Without limiting the rights and remedies
available to the County under any other provision of this Contract, failure to
cure such default within ninety (90) days of notice by the Los Angeles County
Child Support Services Department shall be grounds upon which the Auditor-
Controller or Board of Supervisors may terminate this Contract pursuant to
Sub-paragraph 7.42, Termination for Default.

7.41 TERMINATION FOR CONVENIENCE

7.41 .1 County may terminate this Contract, in whole or in part, from time to
time or permanently, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of work
hereunder shall be effected by notice of termination to Contractor
specifying the extent to which performance of work is terminated and
the date upon which such termination becomes effective. The date
upon which such termination becomes effective shall be no less than
ten (10) days after the notice is sent.

7.41.2 Upon receipt of a notice of termination and except as otherwise
directed by the County, the Contractor shall immediately:

. Stop work under this Contract, on the date and to the extent

specified in such notice, and

. Transfer title and deliver to County all completed work and work
in process; and
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· Complete performance of such part of the work as shall not have
been terminated by such notice.

7.41.3 All material including books, records, documents, or other evidence

bearing on the costs and expenses of the Contractor under this
Contract shall be maintained by the Contractor in accordance with
Sub-paragraph 7.37, Record Retention and Inspection/Audit
Settlement.

7.42 TERMINATION FOR DEFAULT

7.42.1 The County may, by written notice to the Contractor, terminate the
whole or any part of this Contract, if, in the judgment of County's
Contract Manager:

· Contractor has materially breached this Contract;

· Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required either under this
Contract; or

Contractor fails to demonstrate a high probabilty of timely fulfilment
of performance requirements under this Contract, or of any

obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5) working days (or
such longer period as the County may authorize in writing) after
receipt of written notice from the County specifying such failure.

7.42.2 In the event that the County terminates this Contract in whole or in
part as provided in Sub-paragraph 7.42.1, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, goods and services similar to those so terminated. The
Contractor shall be liable to the County for any and all excess costs
incurred by the County, as determined by the County, for such

similar goods and services. The Contractor shall continue the
performance of this Contract to the extent not terminated under the
provisions of this sub-paragraph.

7.42.3 Except with respect to defaults of any subcontractor, the Contractor
shall not be liable for any such excess costs of the type identified in
Sub-paragraph 7.42.2 if its failure to perform this Contract arises out
of causes beyond the control and without the fault or negligence of
the Contractor. Such causes may include, but are not limited to:
acts of God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State

governments in their sovereign capacities, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
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severe weather; but in every ease, the failure to perform must be
beyond the control and without the fault or negligence of the
Contractor. If the failure to perform is caused by the default of a
subcontractor, and if such default arises out of causes beyond the
control of both the Contractor and subcontractor, and without the
fault or negligence of either of them, the Contractor shall not be liable
for any such excess costs for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from
other sources in sufficient time to permit the Contractor to meet the
required performance schedule. As used in this Sub-paragraph

7.42.3, the terms "subcontractor" and "subcontractors" mean

subcontractor(s) at any tier.

7.42.4 If, after the County has given notice of termination under the

provisions of this Sub-paragraph 7.42, it is determined by the County
that the Contractor was not in default under the provisions of this
Sub-paragraph 7.42, or that the default was excusable under the
provisions of Sub-paragraph 7.42.3, the rights and obligations of the
parties shall be the same as if the notice of termination had been
issued pursuant to Sub-paragraph 7.41, Termination for
Convenience.

7.42.5 In the event the County terminates this Contract in its entirety due to
the Contractots default as provided in Sub-paragraph 7.42.1, the

Contractor and the County agree that the County wil have actual
damages, which are extremely difficult to calculate and impracticable
to fix and which wil include, but are not limited to, the County's costs
of procurement of replacement services and costs incurred due to
delays in procuring such services. Therefore, the Contractor and the
County agree that the County shall, at its sole option and in lieu of
the provisions of Sub-paragraph 7.42.2, be entitled to liquidated
damages from the Contractor, pursuant to California Civil Code
Section 1671, in the amount of Five Thousand Dollars ($5,000) as
equitable compensation to the County for such actual damages.
This amount of liquidated damages shall be either paid by the
Contractor to the County by cash payment upon demand or, at the
sole discretion of the County's Contractor or designee, deducted
from any amounts due to the Contractor by the County, whether
under this Contract or otherwise.

These liquidated damages shall be in addition to any credits, which
the County is otherwise entitled to under this Contract, and the
Contractots payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 7.21,

Indemnification.
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7.42.6 The rights and remedies of the County provided in this Sub-
paragraph 7.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

7.43 TERMINATION FOR IMPROPER CONSIDERATION

7.43.1 The County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this Contract if
it is found that consideration, in any form, was offered or given by the
Contractor, either directly or through an intermediary, to any County
officer, employee, or agent with the intent of securing this Contract or
securing favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any determinations
with respect to the Contractots performance pursuant to this

Contract. In the event of such termination, the County shall be

entitled to pursue the same remedies against the Contractor as it
could pursue in the event of default by the Contractor.

7.43.2 The Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with the
supervision of the employee or to the County Auditor-Controller's
Employee Fraud Hotline at (213) 974-0914 or
(800) 544-6861.

7.43.3 Among other items, such improper consideration may take the form
of cash, discounts, service, the provision of travel or entertainment,

or tangible gifts.

7.44 TERMINATION FOR INSOLVENCY

7.44.1 The County may terminate this Contract forthwith in the event of the
occurrence of any of the following:

. Insolvency of the Contractor. The Contractor shall be deemed to

be insolvent if it has ceased to pay its debts for at least sixt (60)
days in the ordinary course of business or cannot pay its debts as
they become due, whether or not a petition has been filed under
the Federal Bankruptcy Code and whether or not the Contractor
is insolvent within the meaning of the Federal Bankruptcy Code;

· The filing of a voluntary or involuntary petition regarding the
Contractor under the Federal Bankruptcy Code;

. The appointment of a Receiver or Trustee for the Contractor; or
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· The execution by the Contractor of a general assignment for the
benefit of creditors.

7.44.2 The rights and remedies of the County provided in this Sub-
paragraph 7.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

7.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm as
defined in County Code Section 2.160.010 retained by the Contractor, shall
fully comply with the County's Lobbyist Ordinance, County Code Chapter
2.160. Failure on the part of the Contractor or any County Lobbyist or County
Lobbying firm retained by the Contractor to fully comply with the County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which the County may in its sole discretion, immediately terminate or
suspend this Contract.

7.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall not be
obligated for the Contractots performance hereunder or by any provision of
this Contract during any of the Countys future fiscal years unless and until
the County's Board of Supervisors appropriates funds for this Contract in the
County's Budget for each such future fiscal year. In the event that funds are
not appropriated for this Contract, then this Contract shall terminate as of
June 30 of the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of funds at the
earliest possible date.

7.47 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the
application of such provision to other persons or circumstances shall not be
affected thereby.

7.48 WAIVER

No waiver by the County of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision. Failure of the
County to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and remedies
set forth in this Sub-paragraph 7.48 shall not be exclusive and are in addition
to any other rights and remedies provided by law or under this Contract.
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7.49 WARRANTY AGAINST CONTINGENT FEES

7.49.1 The Contractor warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

7.49.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or contingent fee.
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IN WITNESS WHEREOF, the County has caused this Contract to be executed by
its Chief Administrative Officer. Contractor has caused this Contract to be executed by its
duly authorized representative.

CONTRACTOR TYPE FIRM NAME BOLD, ALL CAPS

By
Type Name, Title

COUNTY COUNTY OF LOS ANGELES

By
David E. Janssen
Chief Administrative Officer

APPROVED AS TO FORM:

Raymond G. Fortner
County Counsel

By
Francis E. Scott
Principal Deputy County Counsel
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EXHIBIT A-1
Page 1 OF 2

CONSULTANT EMPLOYEE ACKNOWLEDGMENT
AND CONFIDENTIALITY AGREEMENT

General Information

Your employer, , has entered into a contract with the County of
Los Angeles to provide various services to the County. Therefore, we need your
signature on this consultant employee acknowledgment and confidentially agreement.

Emplover Acknowledqment

I understand that
Agreement.

is my sole employer for purposes of this

I understand and agree that I am not an employee of Los Angeles County for any
purpose and that I do not have and wil not acquire any rights or benefits of any kind from
the County of Los Angeles during the period of this employment.

I understand and agree that I do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer, , and the County of
Los Angeles.

(Initial and date)

Confidentialitv Aqreement

As an employee of , you may be involved with work pertaining to County
services, and, if so, you may have access to confidential data pertaining to persons
and/or entities represented by the County of Los Angeles. The County has a legal
obligation to protect all confidential data in its possession, especially data concerning
health, criminal and welfare recipient as well as that protected by the attorney/client
privilege. Consequently, you must sign this Confidentiality Agreement for the County of
Los Angeles.

Please read the attached Agreement and take due time to consider it prior to signing.
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EXHIBIT A-1
Page 2 OF 2

CONSULTANT EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

I hereby agree that I wil not divulge to any unauthorized person, data obtained while performing
work pursuant to the contract between and the County of Los Angeles.

I agree to forward all requests for the release of information received by me to my immediate
supervisor.

I have been informed by my employer of Article 9 of Chapter 4 of Division 3 (Commencing with
6150) of the California Business and Professions Code (i.e. State Bar Act provisions regarding
unlawful solicitations as a runner or capper for attorneys) which states:

". . . It is unlawful for any person, in his individual capacity or in his capacity as a public or private
employee, or for any firm, corporation or partnership or association to act as a runner or capper
for any such attorneys to solicit any business for such attorneys. . ."

I have also been informed by my employer of Labor Code Section 3219 (i.e. provisions stating it is
a felony to offer compensation to claims adjusters and/or for adjusters to accept compensation)
which states:

". . . any person acting individually or through his or her employee or agents, who offers or
delivers any rebate, refund, commission, preference, patronage, dividend, discount, or other
consideration to any adjuster of claims for compensation, as defined in Section 3207, as
compensation, inducement, or reward for the referral or settlement of any claim, is guilty of a
felony. . ."

I agree to report any and all violations of the above by any other person and/or by myself to my
immediate supervisor, and I agree to ensure that said supervisor reports such violation to the
County of Los Angeles, Department of Human Resources. I agree to return all confidential
materials to my immediate supervisor upon termination of my employment with

or upon completion of the presently assigned work task, whichever occurs
first.

I acknowledge that violation of this Agreement & Acknowledgment may subject me to civil and/or
criminal action and that the County of Los Angeles will seek all possible legal redress.

Signature Dated

Printed Name

Position/Title
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EXHIBIT A-2

INVITATION FOR BID/REQUEST FOR PROPOSAL
GROUNDS FOR REJECTION

Los Angeles County Code Chapter 2.180.010, Certain Contracts Prohibited, sets forth,
among other things, the following:

Notwithstanding any other section of this Code, the County shall not contract with, and
shall reject any bid or proposal submitted by the persons or entities specified below,
unless the Board of Supervisors finds that special circumstances exist which justify the
approval of such contract:

(a) Employees of the County or of public agencies for which the Board of
Supervisors is the governing body;

(b) Profit making firms or businesses in which employees described in
subsection (a) serve as officers, principals, partners or major shareholders;

(c) Persons who, within the immediately preceding twelve (12) months, came
within the provisions of subsection (a), and who (1) were employed in
positions of substantial responsibilty in the area of service to be performed
by the Consultant, or (2) participated in any way in developing the Contract
or its service specifications; and

(d) Profit making firms or businesses in which the former employees described
in subsection (c) serve as officers, principals, partners or major
shareholders.

Consultant hereby certifies that personnel who developed and/or participated in the
preparation of the Contract do not fall within the scope of Code Section 2.180.010 as
outlined above.

Typed Name and Title of Signer

Signature Date
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SAFELY SURRENDERED BABY LAW

EXHIBIT B
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EXHIBIT B
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What is th9 Safely Surrendered Baby law?
Califmia"s Safely Surreooered Bab)' Lil allows parent to give

up their baby confdentally. Ñ Ioog as the baby has not been

abu6e or neglectd. ~rents may give up their ne\\n withcut
fear of arrst or prosecutioo.

How does it work?
A distrssed parent who is unable or unwilirg to care fa a baby
can lelli~ oonfdentiall) and safly gve up a baby "Uti n three

days of l:rt. The baby must be handed to an e~a¡ at a Lo

Ares Ccunl)' elÆency room or fire staon. As lorg as 1Ie ctild
shows no sgl' d abuse or naect no name or other infatbn is

reqired. In case the parent chargs his or har min: at a late date
aOO wanls tIE bab)' back. workrs wil u&e bracele1s to help conrrct

them to each oth£f. One braceletwll be placed on the baby. aoo a

matdng bræaet wil be gven to the parent

What if a pal'nt wants the baby back?
Parenls ,,¡ho ch rg their minds can b= n the p-eES of
redaimirg their newbors willn 14 days. These parents shoold
cali the L06 Argæ Conty Dæpartnt of CHldren and Family
Ser.ces at 1.800-0-4000.

Can only a parent bring in the baby?
In ITst case, a parent wil !x rg in th baby. Th law allow
other people to bring in 1Ie baby if they have legl custoy.

Does the paret hae to caal betor bring in the ba
No. A ~rent can 00 rg in a baby anytme. 24 hoors a day. 7 da)'s
a week so lorg as 1Ie parent gives th baby to soreone ''o
was at the h:pital or fire stati:n.

D09S a paren have to 1911 aning to the l)eoPIe

taking the baby
No. Hower, h06pill pellnrr wil ask th parent to fill out a
questonnaire designed to gather import nt medical Hsta
infatioo. which is very useful in caring fa th child. Althoogh

eno:rage. fillng out the quælionnaire is oot reuired.

What happens to the baby?
The baby \\;11 be examined aOO given medi:allrtment. if need.

Then tIE baby wil be placed in a prlHdcpve home.

EXHIBIT B

Wht happen to the parent?
Coce the pirents) hæ E3lylurn cvrthe bq.theyarefreetoçp

Why is California doing this?
TIE p~ oflh Safey Simmdere Baby Law is \0 ¡:ated baäes
fra beirg aoonooæ: by lhir ~renl& and pontially beirg hurt or
kiled. Y cu may ha~'E haard tri: sbies of babiæ left in dlmpeters

or ~bli: bathroms. Th parenlswoo ixit the act may

have ben under se'' emdooal dislreES. The mothers mS'' have

Hdden 1Ier prenanåes, fearfl of wht\\ld happa if their
fimilæ fei' out Because they wee afraid and had noi.ere 10

ttm for help, the)' abndoæ: thårirfrts. Aban:ooirg a blb puis
th ddil: in exme darg. Itis aso Ilegai. Toodten. it ræul& in
tIE baby"s death. Beaase of1le Safl. SU!'dere Baby La. this
trdy d:n1 e~'Er have to happen in Califia a;ai n.

A baby' story
14 8:30 a m. on Thuisy, Jul) 25, :a. a healthy ÆM: baby
was broiq toSt Bemardine Medical Cents in San 8esrdro
under1le ¡:.,sians d the Califia SafI) Surrdere Bab)' Law.

Ñ the law slates, the bq"s ITth£f dd n: have to idlify harslf.

When the baby was broug to the emergn:y rom. he was
examned by a pediabic:an, woo determined 1Iatthe biD\Y3s
llally an: ddngfirr. He was ~aoe wi a 100iff familywtle the
adoptn proess was strtd.

Every baby deserves a chance for a
healthy life. If someone you know is

considering abandoning a newborn~ let
her know there are other options.

It is be that wome see hel to reive prope medic car an counseling while
they ar preant. But at the sa time, we want to assure parets who choose

not to keep thir baby that they will not go to jail if they deliver their baies to safe
hads in any Los Ange County hospital ER or fire station.

Exhibits for As-Needed Design Services Master Agreement
March 2005

Page 42



"6 EXHIBIT B
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¿.Quées la ley de Entmga de Bebês Sin Peligro?
La Ley de Enlga de Bebés Sin Pelgro de Califia pemite
a 106 padres entrr a su reciën naeido oonfdeneialmenle.

Siem¡: que el be be 00 haya sufdo abuso ri negligencia,
padres p.eden entrr a su recien nacido sin teor a ser
arrslads 0 procesad06.

¿ Como funciona?
EI pa:ra'ms:re con difcultdes que no pueda 0 00 quiera aaidar
de su reien naeido p.ede enlgarb en fca legå, oorrnciå'l

SEura, ærtro de los trs d ¡as del nacimienI EI bebe debe ser
enlregad a un empeadode una sala de emeigncias ode un
aaartl de b:be del Cadacb de Los A~le&. Siempre que
el be no present sign06 de abuso 0 negligencia. no &e

neæsario suministrar rwbres ni infcaeión alguna..s el

pe:re.ms:re cslTa de o¡inico p:tenamade 'I dEeea reaaperar
a su bebê. 106 trbajadores utilizrån brazaletes para poder

..naalarbs. EI babe lIevarå un brazalete y el padre,me:re rei~rå
un braalete igual.

¿Ou~ pasa 51 el padr&lmadm desea rera
a su b&bê?
Lo padres q.e calTen de o¡iniòn ¡:eden ampezar al proæso de

redamar a su reciin na:eo den1r de 106 14 d ias. Eslc padre
deben lIamar å De¡:rlmert de Sar.ei06 para Niños y Familas

(Deparlrt of Chil:ren an: Farrly Ser.æs) del Cadad de Los
A~es, aI1-800-54-4000.

¿.ôôo los padre podrán levar aJ reci nado?
En la mayoia de 105 CSSOS, 106 pocres son 106 que lIevan 81

bebè. La lay permil que otrs peonas lIeven al bebè &i tienen
la custodia legal del menor.

¿Los paåes deben I~mar antes do Uevar al lKë?
No. B padre,'madre puade lIevar a su bebê an cualquier
m:ento, las 24 horas del dia, 106 7 dia& de la semana,
mientras que anlgue a su bebè a un empleado del hopitl

o de un cuarìl de bomberc.

¿Es necesari que GG padre/madre diga algo a las

pesonas que raciben ai bebè1
No. Sin embargo. el persnal del hos¡italle peirå que Ilene un

aaestionario oon la rinalëa: de recabar anteceentes mêdiOO
impcantes, que resultan de gran utilidad para 106 cuidados que
redl:rå el bebè. Es reomen:ado lIenar este aaelSticnario, pe
00 es cbligatorio hacerro.

¿Què ocurnrå con el bebé?
EI be serå exarrnadoy, de ser reesario, redbirå trlarrenlo
mëdioo. Luego el be se antrgarå a un hcgar preadq:il..

EXHIBIT B

¿Què pasará con ei padre/madre?
Una vez que los padres hay an enlgado a su bebé en fca
segura, seràn lil: de iree.

¿Por quë Caifomia hace es101
La final dad de la Ley de Enira de BebEis .s n Paigro es
prer a bs bebës del aban:ooo pp ps1 de sus padres 'I æ Is
p:bilëa: de que mJefan 0 sufn danos. Usttd ¡:ablement
hays esaacIBdo listas Irijcae soU-a bes aban:aaados en
basureros 0 en baños pj~iOO. Es p:ble que 106 padres que

oceterrn esl: acIs ha)'an estado aimesando difaallooE!

emodonales gra'is. Las ma:res pueden haber ocultado su
errrazo, ~ lemor a 10 q.e paearia si sus familias se enteraran.

Abandona-n a sus redèn naddæ poiiue tenian miedo 'I no tenian
adaade reaarrr para obtener ajAda. EI Bban:ono de un reeién
naeidolo ponn en una sibJaciónde pelgoexrr. Ademås es
ilega!. Muy a menu do el abandooo prol.CS ia muert del be.

Mor, gadae a Is Leyde Ent de Bebês.sn Paigro, est:
tragedia )'S no debe suceder nunca mæ en Califmia.

Historia d9 un bebé
Alas 8:30 a.m. del jueves 25 de julio de 2002. se enlrgò un
bebè redën nacido saludable en el SL Bemardine Medical Center
en San Bemardioo. en ~;rti. de las disposiciones de la Le~' de
Enlga de Bebès.sn Peligro. Corr 10 estableæ la ley,la madre
del bebè no se tuvo que identifcar. Cuan:o 61 bebè lIeg ala
sala de emergendas, un pediatr 10 re..sò 'I detsinò que ei
bebii eslaba sal udebl e y no teni a probl emas. EI bebé fue
ubicad con una b.ena familia, rrentras sa iniåaban bs 11mitE
de ada:ión.

Cacca reciên nacido mer&ce una
oportnidad de teoner una vida sauccabb9.

Si algui",n que ustad conoce está pensando
en abandonar a un r9Cién nacido, infòrmele

qué otras opciones tiene.

-----.....-. ......-.. --,-.~-'.-:~-:,--. - ,,,,,,,....,,. ...

Es mear qu las muj busau ayua par recir atenck5n médi y aseomlenfo adecuado

dunte e1 ema Pe aJ mismo tto, quos aseges a /o padres que optB par no
quedare con SU be que no mI a lE c8e1 sl dejan a sus be en bu maos en cualqiE

sala de emerenra de un hosp 0 en un cuar de bombes del Condado de L.os Aneles.

Exhibits for As-Needed Design Services Master Agreement
March 2005

Page 44



EXHIBIT C

SAMPLE WORK ORDER FORMATS
Fixed Price Per Deliverable Basis

A STATEMENT OF WORK SHAll BE ATTACHED TO EACH INDIVIDUAL WORK ORDER
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EXHIBIT C
Page 1 of 2

SERVICES

MASTER AGREEMENT WORK ORDER

(FIXED PRICE PER DELIVERABLE BASIS)

(CONTRACTOR NAME)

Work Order No. County Master Agreement No.

Project Title:

Period of Performance:

County Requesting Department:

County Project Director:

County Manager/Supervisor:

i. GENERAL

Contractor shall satisfactorily perform all the tasks and provide all the deliverables detailed in
the Statement of Work attached hereto as Exhibit _, on a fixed price per deliverable basis, in
compliance with the terms and conditions of Contractor's Master Agreement.

II. PERSONNEL

Contractor shall provide the below-listed personnel:

Skill Category:

Name:

Name:

Name:

III. PAYMENT

A. The Total Maximum Amount that County shall pay Contractor for all deliverables to be
provided under this Work Order is shown below:

Deliverable Maximum Amount

Total Maximum Amount:
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EXHIBIT C

Page 2 of 2

Work Order No. County Master Agreement No.

B. Contractor shall satisfactorily provide and complete all required deliverables in accordance
with Exhibit_ (Statement of Work) notwithstanding the fact that total payment from County
for all deliverables shall not exceed the Total Maximum Amount in III.A, above.

C. Contractor shall submit all invoices under this Work Order to:

IV. SERVICES

In accordance with Master Agreement Subparagraph 3.3, Contractor may not be paid for any
task, deliverable, service, or other work that is not specified in this Work Order, and/or that
utilzes personnel not specified in this Work Order, and/or that exceeds the Total Maximum
Amount of this Work Order, ancVor that goes beyond the expiration date of this Work Order.

ALL TERMS OF THE MASTER AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT.
THE TERMS OF THE MASTER AGREEMENT SHALL GOVERN AND TAKE PRECEDENCE
OVER ANY CONFLICTING TERMS AND/OR CONDITIONS IN THIS WORK ORDER. NEITHER
THE RATES NOR ANY OTHER SPECIFICATIONS IN THIS WORK ORDER ARE VALID OR
BINDING IF THEY DO NOT COMPLY WITH THE TERMS AND CONDITIONS OF THE MASTER
AGREEMENT.

Contractor's signature on this Work Order document confirms Contractor's awareness of and
agreement with the provisions of Subparagraph 3.3 of the Master Agreement, which establish that
Contractor shall not be entitled to any compensation whatsoever for any task, deliverable, service,
or other work:

A. That is not specified in this Work Order, and/or
B. That utilzes personnel not specified in this Work Order, and/or
C. That exceeds the Total Maximum Amount of this Work Order, and/or
D. That aoes beyond the expiration date of this Work Order.

REGARDLESS OF ANY ORAL PROMISE MADE TO CONTRACTOR BY ANY COUNTY
PERSONNEL WHATSOEVER.

CONTRACTOR COUNTY OF LOS ANGELESBy: BY:
Name: Name:
Title: Title:Date: Date:
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EXHIBIT D

FORMS REQUIRED FOR EACH WORK ORDER

BEFORE WORK BEGINS

D-1 CERTIFICATION OF EMPLOYEE STATUS

D-2 CERTIFICATION OF NO CONFLICT OF INTEREST

D-3 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

D-4 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT
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EXHIBIT D-1

SERVICES

MASTER AGREEMENT WORK ORDER

CERTIFICATION OF EMPLOYEE STATUS

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order. Work cannot
begin on the Work Order until County receives this executed document.)

CONTRACTOR NAME

Work Order No. County Master Agreement No.

I CERTIFY THAT: (1) I am an Authorized Official of Contractor; (2) the individual(s) named
below is(are) this organization's employee(s); (3) applicable state and federal income tax, FICA,
unemployment insurance premiums, and workers' compensation insurance premiums, in the
correct amounts required by state and federal law, wil be withheld as appropriate, and paid by
Contractor for the individual(s) named below for the entire time period covered by the attached
Work Order.

EMPLOYEES

1.

2.

3.

4.

I declare under penalty of perjury that the foregoing is true and correct.

Signature of Authorized Official

Printed Name of Authorized Official

Title of Authorized Official

Date
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EXHIBIT D-2

SERVICES

MASTER AGREEMENT WORK ORDER

CERTIFICATION OF NO CONFLICT OF INTEREST

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order. Work
cannot begin on the Work Order until County receives this executed document.)

CONTRACTOR NAME

Work Order No. County Master Agreement No.

Los Angeles County Code Section 2.180.01 O.A provides as follows:

"Certain contracts prohibited.

A. Notwhstading any other seion of this co, the county shall not contract wi, and shall rejec any bid or proposal
submited by, the persons or enties speed below, unless the bord of supervsors finds that special circumstances
exist which justif the approval of such contract:

1. Employees of the county or of public agencies for which the board of supervisors is the governing body;

2. Profi-making firms or businesses in which employees described in subdivision 1 of subsection A serve as

officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the provisions of subdivision 1 of
subsection A, and who:

a.Were employed in positions of substantial responsibilty in the area of service to be performed by the
contract; or

b.Participated in any way in developing the contract or its service specifications; and

4. Profi-making firms or businesses in which the former employees, described in subdivision 3 of subseon A, serve

as officrs, principals, parters, or major shareholders."

Contractor hereby declares and certifies that no Contractor Personnel, nor any other person acting on
Contractor's behalf, who prepared and/or participated in the preparation of the bid or proposal submitted for
the Work Order specified above, is within the purview of County Code Section 2.180.01 O.A, above.

i declare under penalty of perjury that the foregoing is true and correct.

Signature of Authorized Official

Printed Name of Authorized Official

Title of Authorized Official

Date

Exhibits for As-Needed Design Services Master Agreement
March 2005

Page 50



EXHIBIT 0-3

Page 1 of 2
SERVICES

MASTER AGREEMENT WORK ORDER

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order. Work
cannot begin on the Work Order until County receives this executed document.)

CONTRACTOR NAME

Work Order No. County Master Agreement No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to
the County. The County requires your signature on this Contractor Employee Acknowledgement & Confidentiality
Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced
work order/contract. I understand and agree that I must rely exclusively upon my employer for payment of salary and any
and all other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced work
order/contract.

I understand and agree that i am not an employee of the County of Los Angeles for any purpose whatsoever and that i do
not have and wil not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance
of work under the above-referenced work order/contract. I understand and agree that i do not have and wil not acquire
any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the
County of Los Angeles.

i understand and agree that I may be required to undergo a background and security investigation(s). I understand and
agree that my continued performance of work under the above-referenced work order/contract is contingent upon my
passing, to the satisfaction of the County, any and all such investigations. i understand and agree that my failure to pass,
to the satisfaction of the County, any such investigation shall result in my immediate release from performance under this
and/or any future work order/contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, I
may also have access to proprietary information supplied by other vendors doing business with the County of Los Angeles.
The County has a legal obligation to protect all such confidential data and information in its possession, especially data
and information conceming health, criminal, and welfare recipient records. i understand that if i am involved in County
work, the County must ensure that I, too, wil protect the confidentiality of such data and information. Consequently, i
understand that I must sign this agreement as a condition of my work to be provided by my employer for the County. i
have read this agreement and have taken due time to consider it prior to signing.

Initials of Signer
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EXHIBIT 0-3

Page 2 of 2

Contractor Name Master Agreement No.

Work Order No. Employee Name

I hereby agree that I wil not divulge to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced work order/contract between my employer and the County of Los Angeles. I agree to
forward all requests for the release of any data or information received by me to my immediate supervisor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to
persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to or by
me under the above-referenced work order/contract. I agree to protect these confidential materials against disclosure to
other than my employer or County employees who have a need to know the information. i agree that if proprietary
information supplied by other County vendors is provided to me during this employment, i shall keep such information
confidentiaL.

i agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person
of whom i become aware. i agree to return all confidential materials to my immediate supervisor upon completion of this
work order/contract or termination of my employment with my employer, whichever occurs first.

i acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of
Los Angeles may seek all possible legal redress.

SIGNATURE: DATE:----_
PRINTED NAME:

POSITION:
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EXHIBIT D-4
Page 1 of 2

SERVICES

MASTER AGREEMENT WORK ORDER

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT
& CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Work Order. Work
cannot begin on the Work Order until County receives this executed document.)

CONTRACTOR NAME

Work Order No. County Master Agreement No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to
the County. The County requires your signature on this Contractor Non-Employee Acknowledgement & Confidentiality
Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced
work order/contract. I understand and agree that I must rely exclusively upon the Contractor referenced above for

payment of salary and any and all other benefits payable to me or on my behalf by virtue of my performance of work under
the above-referenced work order/contract.

i understand and agree that i am not an employee of the County of Los Angeles for any purpose whatsoever and that i do
not have and wil not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance
of work under the above-referenced work order/contract. i understand and agree that i do not have and will not acquire
any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the
County of Los Angeles.

i understand and agree that I may be required to undergo a background and security investigation(s). i understand and
agree that my continued performance of work under the above-referenced work order/contract is contingent upon my
passing, to the satisfaction of the County, any and all such investigations. I understand and agree that my failure to pass,
to the satisfaction of the County, any such investigation shall result in my immediate release from performance under this
and/or any future work order/contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, I may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, I
may also have access to proprietary information supplied by other vendors doing business with the County of Los Angeles.
The County has a legal obligation to protect all such confidential data and information in its possession, especially data
and information concerning health, criminal, and welfare recipient records. I understand that if I am involved in County
work, the County must ensure that I, too, wil protect the confidentiality of such data and information. Consequently, i
understand that I must sign this agreement as a condition of my work to be provided by the above-referenced Contractor
for the County. I have read this agreement and have taken due time to consider it prior to signing.

Initials of Signer
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EXHIBIT D-4
Page 2 of 2

Contractor Name Master Agreement No.

Work Order No. Non-Employee Name

I hereby agree that I wil not divulge to any unauthorized person any data or information obtained while penorming work
pursuant to the above-referenced work order/contract between the above-referenced Contractor and the County of
Los Angeles. I agree to forward all requests for the release of any data or information received by me to the above-
referenced Contractor.

I agree to keep confidential all health, cnminal, and welfare recipient records and all data and information pertaining to
persons and/or entities receiving services from the County, design concepts, algonthms, programs, formats,
documentation, Contractor propnetary information, and all other onginal matenals produced, created, or provided to or by
me under the above-referenced work order/contract. i agree to protect these confidential matenals against disclosure to
other than the above-referenced Contractor or County employees who have a need to know the information. i agree that if
proprietary information supplied by other County vendors is provided to me, i shall keep such information confidentiaL.

i agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other
person of whom I become aware. i agree to retum all confidential matenals to the above-referenced Contractor upon
completion of this work order/contract or termination of my services hereunder, whichever occurs first.

I acknowledge that violation of this agreement may subject me to civil and/or cnminal action and that the County of
Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: __1__1__

PRINTED NAME:

POSITION:
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